
TECHNICAL REMOTE ASSISTANT



Duración: 00:02:55

ATR is a collaborative 
tool based on 
Augmented Reality 

designed specifically to 
improve the quality and 
efficiency of technical 
assitance.

It allows to quickly and efficiently identify the incident and 
give precise instructions in real time for its resolution



STREAMING TECHNOLOGY

High quality service with low bandwidth.

AUGMENTED REALITY

Allows to overlay texts, predefined graphics and
freehand drawings in real time.

GENERATION OF KNOW-HOW

Activity record, collaborative incident reporting and

video recording.

SIMULTANEOUS TRANSLATION

Advanced real-time translation system into over

40 languages.

MULTIDEVICE

Compatible con sistemas operativos iOS, Android y Windows

Smartphone, Tablet,

PC or smart glasses.

Avoid expert travels

Minimize production
downtime

Provide instant assistance to field
technicians and customers

Intuitive and easy to 
use tool without the 

installation of any 
application
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